March 2024 EMS/Fire Response Report

Monthly Total Yearly Total
By Unit
514 91 271
516 6 25
By City

Villa Hills 58 183
Crescent Springs 33 91
Unincorporated County area 1 1
Erlanger 4 7
Fort Mitchell 1 2
Lakeside Park 0 1
Edgewood 0 1
Crestview Hills 0 0
By Disposition
Treated/Transported 51 194
Refusal AMA 23 48

Cancelled prior to arrival 12 24
DOA 0 2
Other 3 8 N
No patient found 0 1
Treated/No Transport /refusal 7 13
Transferred Care 1 1
Total EMS Calls 97 296
Total Fire Responses 39 123

City

Crescent Springs 14 42
Villa Hills 39 123
Unincorporated Kenton County 2 5
Ft. Mitchell 2 6
Erlanger 2 2
Point Pleasantl 0 1
Edgewood 0 2




réresceﬁt Spr-ings FD

Crescent Sorings

This report was generated on 4/1/2024 10:03:35 AM

‘Count of Incidents by Incident Type per Zone
Incident Status: Reviewed | Start Date: 03/01/2024 | End Date: 03/31/2024

% of Incidents per Zone

Crescent Springs - City of
Crescent Springs
Erlanger - Erlanger Fire
Department

p— Ft. Mitchell - Fort Mitchell

"7 Fire Department

o Kentor: County - Kenton County

- Covered by CSVHFD
Villa Hills - City of Vilia
Hills
INCIDENT TYPE # INCIDENTS % of TOTAL
Crescent Springs - City of Crescent Springs
111 - Building fire 1 2.56%
311 - Medical assist, assist EMS crew 2 5.13%
321 - EMS call, excluding vehicle accident with injury 4 10.26%
352 - Exltrication of victim(s) from vehicle 1 2.56%
411 - Gasoline or other flammable liquid spill 1 2.56%
520 - Water problem, other 1 2.56%
730 - System malfunction, other 2 5.13%
733 - Smoke detector activation due to malfunction 1 2.56%
743 - Smoke detector activation, no fire - unintentional 1 2.56%
Erlanger - Erlanger Fire Department
322 - Motor vehicle accident with injuries 1 2.56%
Ft. Mitchell - Fort Mitchell Fire Department
322 - Motor vehicle accident with injuries 1 2.56%
571 - Cover assignment, standby, moveup 1 2.56%
Kenton County - Kenton County - Covered by CSVHFD
321 - EMS call, excluding vehicle accident with injury 1 2.56%
322 - Motor vehicle accident with injuries 1 2.56%
Villa Hills - City of Villa Hills
113 - Cooking fire, confined to container 1 2.56%
311 - Medical assist, assist EMS crew 2 5.13%
321 - EMS call, excluding vehicle accident with injury 7 17.95%
322 - Motor vehicle accident with injuries 1 2.56%
411 - Gasoline or other flammable liquid spill 1 2.56%
' EMERGENCY
Report shows count of incidents for Status selected. @ EMERGENEY

emergencyreportiing.com
Doc Id: 1390
Pagesiolz




412 - Gas leak (natural gas or LPG)

424 - Carbon monoxide incident

440 - Electrical wiring/equipment problem, other

730 - System malfunction, other

735 - Alarm system sounded due to malfunction

743 - Smoke detector activation, no fire - unintentional
745 - Alarm system activation, no fire - unintentional
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Report shows count of incidents for Status selected.
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Crescent Sprmgs FD

This report was generated on 4/1/2024 10:06:11 AM
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Count of Incidents by Incident Type per Zone
Incident Status: Reviewed | Start Date: 01/01/2024 | End Date: 12/31/2024

% of Incidents per Zone

Crescent Springs - City of

Crescent Springs

Edgewood - Edgewocod Fire
Department

, Erlanger - Erlanger Fire
Department
Ft. Mitchell - Fort Mitchell
Fire Department

INCIDENT TYPE
Crescent Springs - City of Crescent Springs

110 - Structure fire, other (conversion only)

111 - Building fire

113 - Cooking fire, confined to container

311 - Medical assist, assist EMS crew

321 - EMS call, excluding vehicle accident with injury
322 - Motor vehicle accident with injuries

352 - Extrication of victim(s) from vehicle

353 - Removal of victim(s) from stalled elevator

411 - Gasoline or other flammable liquid spill

424 - Carbon monoxide incident

444 - Power line down

445 - Arcing, shorted electrical equipment

520 - Water problem, other

651 - Smoke scare, odar of smoke

730 - System malfunction, other

733 - Smoke detector aclivation due to malfunction
736 - CO detector activation due to malfunction

743 - Smoke detector aclivation, no fire - unintentional

7486 - Carbon monoxide detector activation, no CO

Edgewood - Edgewood Fire Department

322 - Motor vehicle accident with injuries
571 - Cover assignment, standby, moveup

Erlanger - Erlanger Fire Department

322 - Motor vehicle accident with injuries

571 - Cover assignment, standby, moveup
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Report shows count of incidents for Status selected.

Kenton County - Kenton County
- Covered by CSVHFD
- Point Pleasant - Point Pleasant
Fire Department
Viila Hilis - City of Villa

% of TOTAL
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INCIDENT TYPE

Ft. Mitchell - Fort Mitchell Fire Department

322 - Motor vehicle accident with injuries
571 - Cover assignment, standby, moveup
621 - Wrong location

Kenton County - Kenton County - Covered by CSVHFD

113 - Cooking fire, confined to container

321 - EMS call, excluding vehicle accident with injury
322 - Motor vehicle accident with injuries

521 - Water evacuation

Point Pleasant - Point Pleasant Fire Department

571 - Cover assignment, standby, moveup

Villa Hills - City of Villa Hills

113 - Cooking fire, confined to container

142 - Brush or brush-and-grass mixture fire

311 - Medical assist, assist EMS crew

321 - EMS call, excluding vehicle accident with injury

322 - Motor vehicle accident with injuries

411 - Gasoline or other flammable liquid spill

412 - Gas leak (natural gas or LPG)

424 - Carbon monoxide incident

440 - Electrical wiring/equipment problem, other

463 - Vehicle accident, general cleanup

561 - Unauthorized burning

600 - Good intent call. other

622 - No incident found on arrival at dispatch address
730 - System malfunction, other

735 - Alarm system sounded due to malfunction

736 - CO delector activation due to malfunclion

743 - Smoke detector activation, no fire - unintentional
744 - Detector activation, no fire - unintentional

745 - Alarm system activation, no fire - unintentional

746 - Carbon monoxide detector activation, no CO
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Report shows count of incidents for Status selected.
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| This report was generated on 4/1/2024 10:04:21 AM

Incident Count by Weekday and Hour for Zone for Shift for Date Réﬁagw

Personnel: All Personnel | Shifl(s): All Shifts | Zone: All Zones | Start Date: 03/01/2024 | End Date: 03/31/2024

Hour Sun Mon Tue Wed Thu Fri Sat
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0 0 1
8 5 4 6 4 9
% of Responses for Day ~ 50.00% 25.00% 20.00% 25.00% 33.33% 25.00% 33.33%

% of Responses for Week  5.26%  21.05% 13.16% 10.53% 15.79% 10.53% 23.68Y%

N

Incident Count by Weexday and Hour for Zong, for Shift and Date Range. Zone information i3 dafined on the Basic Info 3 screen of an incident. Only
REVIEWED incidents included. Maximum call volumes for each day are shown with a RED hackground, and maximum call volumes for each hour are
shuwn with @ BLUE backyiound. *% of Rgspunises for Day™ ingicatss e rraximum houry call volume as percentage of total calls for the day of the

week. "% cf Responses for Week” indicates the total number of calls for the day of the week as a percentage of total calls.

To':a(:lf:rer Percent
0 0.00%
0 0.00%
0 0.00%
2 5.26%
0 0.00%
0 0.00%
0 0.00%
2 5.26%
1 2.63%
0 0.00%
1 2.63%
3 7.89%
3 7.89%
1 2.63%
3 7.89%
1 2.63%
7 18.42%
3 7.89%
3 7.89%
2 5.26%
4 10.63%
1 2.63%
0 0.00%
1 2.63%

38 100.00%
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iCresce‘h-t SpriAngs FD

| Crescent Springs
1

§ This report was generated on 4/1/2024 10:05:06 AM

Incident Count by Weekday and Hour for Zone for Shift for Date Range
Personnel: All Personnel | Shift(s): All Shifts | Zone: All Zones | Start Date: 01/01/2024 | End Date: 12/31/2024

Hour Sun Mon Tue Wed Thu Fri Sat Hour T°l:a c:upre' Percent
00:00 0 0 0 0 0 0 0 00:00 0 0.00%
01:00 0 0 0 0 0 0 0 01:00 0 0.00%
02:00 0 0 1 0 0 0 0 02:00 1 0.82%
03:00 0 1 0 0 0 0 1 03:00 2 1.64%
04:00 0 0 0 0 0 0 0 04:00 0 0.00%
05:00 0 0 0 1 0 0 0 05:00 1 0.82%
06:00 1 0 0 0 1 0 0 06:00 2 1.64%
07:00 1 0 0 1 1 1 1 07:00 5 4.10%
08:00 1 1 0 2 0 2 0 08:00 6 4.92%
09:00 0 1 1 1 0 1 2 09:00 6 4.92%
10:00 1 2 3 1 1 0 1 10:00 9 7.38%
11:00 1 2 2 2 0 2 1 11:00 10 8.20%
12:00 0 1 0 1 1 1 2 12:00 6 4.92%
13:00 0 2 0 0 0 1 1 13:00 4 3.28%
14:00 0 1 2 1 2 L3 0 14:00 9 7.38%
15:00 2 0 0 0 2 0 0 15:00 4 3.28%
16:00 1 3 1 0 3 0 5 16:00 13 10.66%
17:00 1 1 2 3 2 0 0 17:00 9 7.38%
18:00 1 2 3 0 3 3 0 18:00 12 9.84%
19:00 1 1 2 0 5 0 0 19:00 9 7.38%
20:00 1 0 1 1 1 2 1 20:00 7 5.74%
21:00 0 0 1 0 0 0 1 21:00 2 1.64%
22:00 1 0 0 0 1 0 0 22:00 2 1.64%
23:00 0 0 0 0 0 1 2 23:00 3 2.46%
Total Responses for Day 13 18 19 14 23 17 18 Total 122 100.00%

% of Responses for Day  15.38% 16.67% 15.79% 21.43% 21.74% 17.65% 27.78%
% of Responses for Week  10.66% 14,75% 15.57% 11.48% 18.85% 13.93% 14.75%

REVIEWED incidents includec. Maximum call volumes for each day are shown with a RED background, and maximum call volumes for each hour are
shown with 2 BLUE background. "% of Responses for Day" indicates the maximum hourly call volume as percentage of total calls for the day of the .
week. "% of Responses for Wesk" indicates the total number of calls for the day of tha wook ac a percentage of total calle. emeraencyreporting.com
Doc ld: 1420
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Agency Activity Summary
Crescent Springs / Villa Hills Fire Department
Agency: Crescent Springs / Villa Hills Fire Department | Service Date: From 03/01/2024 Through 03/31/2024

Total Number of ePCRs: 97
Total Number of Incidents: 97

By Branch

01 Crescent Springs/Villa Hills Fire Leff Blank = 35
Department = 62

Billing Disposition (ePCR Data Only)

: O/D # /n

Treated/Transported 51 52.6% Dead Prior To Arrival N/A N/A
Treated / Transferred Care 1 1.0% Dead After Arrival N/A N/A
Treated/No Transport (AMA) 3 3.1% Treat/Transported by Private Veh. N/A N/A
Treated / No Transport (Per Protocol) 4 4.1% Assist N/A N/A
Transported / Refused Care N/A N/A  Other 3 3.1%
No Transport / Refused Care 23 23.7% No Patient Found N/A N/A
Cancelled 12 12.4%
Left Blank N/A N/A

Unit Disposition (ePCR Data Only)
Description #t %
*Patient Contact Made 84 86.6%
Cancelled Prior to Arrival at Scene 7 7.2%
Cancelled on Scene 3 3.1%
No Patient Contact 2 2.1%
Non-Patient Incident (Not Otherwise Listed) 1 1.0%
Left Blank 0 0.0%
Total 97 100.0%

Patient Evaluation/Care Disposition (ePCR Data Only)

_Description # %
Not Applicable 3 3.1%
Patient Evaluated and Care Provided 55 56.7%
Patient Evaluated and Refused Care 9 9.3%
Patient Evaluated, No Care Required 2 21%
Patient Refused Evaluation/Care 14 14.4%,
Patient Support Services Provided 4 4.1%
Left Blank 10 10.3%
Total 97  100.0%

Crew Disposition (ePCR Data Only)

Description # %
Assumed Primary Care from Another EMS Crew 1 1.0%
Back in Service, Care/Support Services Refused 18 18.6%
Back in Service, No Care/Support Services Required 5 5.2%
Incident Support Services Provided (Including Standby) 2 2.1%
Initiated Primary Care and Transferred to Another EMS 1 1.0%

Crew
Initiated and Continued Primary Care 53 54.6%
Left Blank 17 17.5%
Total 97 100.0%

Transport Disposition (ePCR Data Only)

_Description # %

No Transport 12 12.4%
Non-Patient Transport (Not Otherwise Listed) 1 1.0%
Naot Applicable 3 3.1%
Patient Refused Transport 12 12.4%

April 01, 2024 ©2000-2024 Sansio Sansio - HealthEMS® Page 1 of 6



Transport by Another EMS Unit

1 1.0%

Transport by This EMS Unit (This Crew Only) 50 51.5%

Transport by This EMS Unit, with a Member of Another Crew 1 1.0%

Left Blank 17 17.5%

Total 97 100.0%
April 01, 2024
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Run Type # % # 0%

Emergency Runs 87 100.0% Non-Emergency Runs N/A N/A
Stand By N/A N/A  Stand By N/A N/A
Mutual Aid 6 6.2% Mutual Aid N/A N/A
Interfacility N/A N/A  Interfacility N/A N/A
Intercept 2 2.1% Intercept N/A N/A

Emergency Runs (Scheduled) N/A N/A Non-Emergency Runs (Scheduled) N/A N/A
Stand By N/A N/A  Stand By N/A N/A
Mutual Aid N/A N/A Mutual Aid N/A N/A
Interfacility N/A N/A  Interfacility N/A N/A
Intercept N/A N/A  Intercept N/A N/A

Emergency Type Left Blank: 0

Runs by Unit (ePCR Data Only)

Toal Treat Treat/ Ireat/No Ireat/No Transp/ Dead Dead T/T  No Trans/ No Pat.

Unit Runs  Transp Transfer Transp(AMA) Transp(PP) Ref, Care Cancelled Prior Arr After Arr Priv Veh Ref. Care Assist Other Found
514 a1 46 1 3 4 0 11 0 0 0 23 0 3 0
516 6 5 0 0 0 0 1 0 0 [} 0 0 0 o
Total 97 51 17 3 4 o 12 0o 0 0 23 [ 0

Runs by Service Level (ePCR Data Only)

Dispatched Recommended
Service Level # % Service Level # %
BLS 63 64.9% BLS 67 69.1%
ALS 34 35.1% ALS1 30 30.9%
SCT N/A N/A ALS2 N/A N/A
SCT N/A N/A
Rotary Wing N/A N/A
Fixed Wing N/A N/A

Runs by Insurance Type with Service Level (ePCR Data Only) Mutiple
insurance types may have been marked on a run)
Type BLS % ALST % ALS2 % SCT  ‘Rotary Wing ~ %Fixed Wing % Total %
None 67 69.1% 30 309% N/A N/A N/A N/A N/A N/A N/A  N/A 97 100.0%

Runs by Primary Pl (ePCR Data Only)

Description # %

Malaise and fatigue 7 7.2%
Abdominal Pain 7 7.2%
Acute pain due to trauma 3 3.1%
Acute respiratory distress 1 1.0%
Asthma Symptoms 1 1.0%
Behavioral Disorder 3 3.1%
CVA (Stroke) 2 21%
Chest Pain 2 2.1%
Depression (acute) 1 1.0%
Diarrhea 1 1.0%
Dizziness 1 1.0%
Dyspnea-SOB 1 1.0%
Flu Symptoms 1 1.0%
Gl -Bleed 1 1.0%
Hallucinations 2 2.1%
Headache 1 1.0%
Hip Fracture 2 2.1%
No Medical Problem 11 11.3%
Nose Bleed 1 1.0%
Pain, not elsewhere classified 3 3.1%
Pneumonia Symptoms 1 1.0%
Post-Op Complication 1 1.0%
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Seizure 2 2.1%
Suicidal ideations 1 1.0%
Syncope/Fainting 1 1.0%
Trauma Injury 6 6.2%
Unknown Medical 2 2.1%
Unspecified injury of head, initial 1 1.0%
encounter
Weakness 6 6.2%
Left Blank 24 24.7%
Total 97 100.0%
April 01, 2024 ©2000-2024 Sansio Sansio - HealthEMS® Page 4 of 6



Runs by Dispatch (EMD) Code
_Description

# %

101 Abdominal/Stomach Pain 4 4.1%
105 Accident-w/Injuries 4 4.1%
108 Alarm-Carbon Monoxide Detector 1 1.0%
109 Alarm-Medical Emergency 3 3.1%
112 Arm/Hand Injury 1 1.0%
117 Back Pain/Injury 1 1.0%
118 Bleeding/Hemorrhage 5 5.2%
121 Broken/Fractured Bone 1 1.0%
123 Chest Injury/Pains 5 5.2%
127 Difficulty Breathing S 5.2%
128 Dizzy 3 3.1%
133 Emotional Crisis 8 8.2%
137 Fall 25  258%
140 Head Injury 1 1.0%
143 [ll/Non-Specific 15 15.5%
146 Non-Responsive Person 4 4.1%
147 Not Breathing 1 1.0%
152 Seizure 4 41%
170 Structure Fire 1 1.0%
171 Smoke Alarm 1 1.0%
172 Fire Alarm 4 4.1%
Left Blank 0 0.0%
Total 97 100.0%

April 01, 2024
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Transport From (Category)

# %
Home/Residence 73 75.3%
Facility 1 1.0%
Public Building 1 1.0%
Educational Ins. 2 21%
Recreation/Sport 1 1.0%
Street/Hwy 4 4.1%
Other 1 1.0%
Res Custodial Facility - Nursing Home 8 8.2%
Private Commercial Establishment 4 4.1%
--Left Blank-- 2 2.1%
Total 97 100.0%

Transport From (Facility) (ePCR Data Only)

# %
--Left Blank-- 97 100.0%
Total N - o 97 100.0%

Transport To (Destination Facility) (ePCR Data Only)

# %
--Left Blank-- 46 47.4%
St. Elizabeth Edgewood 42 43.3%
Cincinnati Children's Hospital Medical Center 5 52%
St. Elizabeth Florence 2 2.1%
Christ Hospital 1 1.0%
University of Cincinnati 1 1.0%
Total N o 97 100.0%
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